
                                                     
UTILITIES SERVICE BOARD MEETING 

August 11, 2003 
 

UTILITIES SERVICE BOARD MEETINGS ARE RECORDED ELECTRONICALLY OR 
STENOGRAPHICALLY AND ARE AVAILABLE DURING REGULAR BUSINESS HOURS 
IN THE OFFICE OF THE DIRECTOR OF UTILITIES. 
 
Board President Swafford called the regular meeting of the Utilities Service Board to order at 
5:00 p.m. 
 
Board members present:Tom Swafford, Jeff Ehman, Jeff White, Sam Vaught, Dick Eherenman, 
and ex-officio member Tim Mayer. Staff members present: Mike Phillips, Mike Bengtson, 
Margaret Dalle-Ave, Steve Saulter, Steve Drake, John Trotter, Ted Flynn, Mike Hicks, Julie 
Martindale, Nathan Schulte, and Greg Volan. Also present: Geoffrey McKim representing 
Technology Services Corporation, and Gary Kent. 
 
ROLL CALL: 
 
5 members present. 
 
MINUTES: 
 
Board member Vaught requested that the following changes be made in the minutes of the July 
28, 2003, meeting: 
 
Page 1, line 24, delete the name VAUGHT and insert the name EHERENMAN; also delete the 
second listing of the name EHERENMAN and insert the name EHMAN. The requested changes 
were made by the Secretary. 
 
EHERENMAN MOVED AND EHMAN SECONDED THE MOTION TO APPROVE THE 
MINUTES OF THE JULY 28, 2003, MEETING AS AMENDED. MOTION CARRIED.   5 
AYES. 2 MEMBERS ABSENT (HENKE AND MURPHY). 
 
CLAIMS: 
 
EHERENMAN MOVED AND VAUGHT SECONDED THE MOTION TO APPROVE THE 
CLAIMS AS FOLLOWS: 
 
CLAIMS 0391186 THROUGH 0391269 INCLUDING $78,474.30 FROM THE WATER 
OPERATIONS & MAINTENANCE FUND FOR A TOTAL OF $78,474.30 FROM THE 
WATER UTILITY; CLAIMS 0330768 THROUGH 0330817 INCLUDING $147,528.33   
FROM THE WASTEWATER OPERATIONS & MAINTENANCE FUND FOR A TOTAL OF 
$147,528.33 FROM THE FROM THE WASTEWATER UTILITY; AND CLAIMS  0370053 
THROUGH 0370055 INCLUDING $26,495.28 FROM THE WASTEWATER/STORMWATER 
FUND FOR A TOTAL OF $26,495.28 FROM THE WASTEWATER/STORMWATER 
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UTILITY. TOTAL CLAIMS APPROVED – $252,497.91.  MOTION CARRIED. 5 AYES.  2 
MEMBERS ABSENT (HENKE AND MURPHY). 
 
At the request of Assistant Director Dalle-Ave the STAFF REPORTS section was moved to this 
time spot on the agenda to accommodate the schedule of Geoffrey McKim of Technology 
Service Corporation. 
 
STAFF REPORTS: 
 
CUBS – City Utilities Billing and Services: 
 
Assistant Director Dalle-Ave introduced Geoffrey McKim of Technology Service Corporation 
who showed a PowerPoint presentation explaining the past, present, and future of the CUBS 
program at the Utilities Department. (A copy of the presentation is attached to the minutes.) 
 
UTILITIES DEPARTMENT BUDGET FOR 2004: 
 
Assistant Director Dalle-Ave showed a PowerPoint presentation explaining the 2004 budget for 
the Utilities Department. (A copy of the presentation is attached to the minutes.) The 2004 
budget will be presented to the Utilities Service Board on August 25, 2003, for approval, and 
will be presented to the City of Bloomington Common Council in September 2003 for final 
approval. A meeting of the Finance Subcommittee will be scheduled to discuss the 2004 budget 
before the August 25, 2003, general meeting. 
 
OLD BUSINESS: 
 
No old business was presented. 
 
NEW BUSINESS: 
 
Tom Swafford – 
 
Board President Swafford inquired about the Third Street Road widening project. Assistant 
Director Staley gave a report on the project. Board members will be kept informed as this project 
progresses. 
 
SUBCOMMITTEE REPORTS: 
 
Ad Hoc Subcommittee – 
 
Board President Swafford reported that this committee has held three meeting so far with the 
fourth meeting being scheduled for August 14, 2003, at 4:00 p.m. Mr. Swafford reported that 
progress is being made. Board members were presented with copies of the minutes for each 
meeting along with any handout presented at the meetings. 
 
Administrative Subcommittee – 
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Board member Vaught stated that the Administrative Subcommittee is scheduled to meet on 
August 15, 2003, at 1:00 p.m. to discuss customer complaints. 
 
STAFF REPORTS: 
 
Assistant Director Bengtson reported on the project on Morningside Drive. The Gentry Booster 
Station is scheduled to start being utilized on August 12, 2003. Affected residents of the 
Dogwood Estates subdivision have been notified by mail re. this project. 
 
PETITIONS AND COMMUNICATIONS: 
 
Board President Swafford stated that the Utilities Department has done an excellent job of 
looking into the future for water and wastewater projects. Running the utility can be very costly 
but necessary to keep everything available for long range use. Mr. Swafford stated that the high 
quality of service will continue to be available for current and future customers. 
 
ADJOURNMENT: 
 
The meeting was adjourned at 6:10 p.m. 
 
 

      ________________________________ 
       L. Thomas Swafford, President 
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